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booking a

rocedure

Whether you’re preparing for your first-ever procedure, a revision or an additional

treatment, there is much to consider. Not sure which factors should take priority? Four
board-certified doctors and surgeons guide you to making the best decision for your

needs. BY BONNIE STARING
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MEET THE

EXPERTS

JEROME EDELSTEIN
MD, FRCSC, Plastic
Surgeon, Head ofthe
Division of Plastic
Surgery atthe Humber
RiverRegional Hospital,
Edelstein Cosmetic
Plastic Surgery

ANDRES GANTOUS
MD, FRCSC, FACS,
Otolaryngologist-Head
and Neck Surgeon,
Assistant Professor,
University of Toronto,
Department of Otolaryn-
gology-Head and Neck
Surgery, Toronto Facial
Plastic Surgery

ROBERT
SLEIGHTHOLM
MD, FRCSC, Plastic
Surgeon, Brampton
Cosmetic Surgery
Center & Medical Spa

BRIAN S. FRIEDMAN
DDS, a Generaland
Cosmetic Dentist

medical
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DETERMINE YOUR
AESTHETIC GOAL(S)

Whenyou’re considering having work
done, the professionals agree that your
main responsibility is to identify what
needsto change, nothow it will change.
“We listen to what a patient wants to
achieve and then apply our medical
and surgical knowledge to guide the
patientthrough their options,” explains
Dr. Andres Gantous, MD, FRCSC, FACS,
an otolaryngologist-head and neck
surgeon specializing in facial plastic
andreconstructive surgery at Toronto
Facial Plastic Surgery.

Adoctor can demonstrate what can

be achieved by showing photos,
allowing patientsto try sizers on
overtheir breasts (foraugmentation
procedures), manipulating an area to
mimic a lift or tightening procedure and
other methods. “There are computer
software programs, where the teethin
aphotograph can be modified and then
presented to the patient,” explains Dr.
Friedman. “A composite resin mock-
up thatcanbewornontheteethisalso
very effective in communicating the
changesthat can be madetoasmile.”

HOWTO
COMMUNICATE
YOUR GOALS

Determine what achieving your

aesthetic goal will meantoyou.

“It's alsoimportantfor us to

determine whatis the concern
you have and try to find out how that
impacts yourlife,” says Dr. Robert
Sleightholm, MD, FRCSC, a plastic
surgeon practising in cosmetic surgery
at Brampton Cosmetic Surgery Center &
Medical Spa.

Fully explain your goal with
detailed descriptions (speak
aboutsize, shape, colour,
how the area feels, etc.),
instead of using genericterms, such as

»

“refreshed,” “nicer” or “more attractive.”
This helps a professional create a
procedure plan specific to your needs.

“Many patients will think thatthey need

afaceliftwhen all that’s requiredis a bit
of plumping oftissues, which can be
achieved with fillers or fat transfers,
instead,” says Dr. Gantous.

Whetheryourneedfora

changeis dueto anaccident,

aging or anotherreason,

providing a visual reference
foryour goal helps. “Bring in a photo of
yourself before the noticeable changes
have occurred,” advises Dr. Brian S.
Friedman, DDS, a general and Cosmetic
Dentistin Toronto.

“Patients canalsodo

some research on possible

proceduresonline,” says

Dr. Jerome Edelstein, MD,
FRCSC, a plastic surgeon at Edelstein
Cosmetic Plastic Surgery in Toronto.
“They canlearnalotaboutwhat’s
available to treat what bothersthem,
and they can view before and after
imagesto getabetterideaif those
images convey the results they want.”

HAVE REALISTIC
EXPECTATIONS

“Sometimes the patient’s expectations
may be higherthan whatthe procedure
can actually accomplish,” says Dr.
Sleightholm. “Partof that may be even
related tothe Internet because there
are so many websites where there
seemsto be perfectresults forevery
personshown.” Although photos can
be useful for determining results, it

is hard for alaypersonto discernthe
number of procedures performed on
that patient, if you share the same
physicaland medical characteristics as
the patientin the photo, and if any post-
procedure work to reduce scarring was
done onthat patient. A professional will
guide you through what’s possible and
whatis far from reasonable. “Ourjobis
to know what patients think they want
and to letthem know what actually can
be achieved with a certain procedure,”
says Dr. Gantous. “My goalisto make
aperson happy, andifldon’tthink I can
dothatbecause whatthey’re asking
forisn’trealistic, I'll be straightforward
andtellthem,” explains Dr. Edelstein,
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who claimsithappens about 10 per cent of
thetime. “They’ll either listen or keep on
searching fora surgeon who’ll say OK.”

FIND A SUITABLE
PROFESSIONAL

plast

Allfour doctors agree that prospective
patients should be diligentin theirsearch
fora qualified professional. Not sure
where to start? Here are somettips:
® Speakto friends and family who've
had experience with the procedure(s) . . .
. . isalearning curve, and the more experience
you’reinterestedin

asurgeon has, generally the betterthe
® Doanlinternetsearch 9 9 Y

result,” says Dr. Sleightholm.
® Speaktoyourfamily doctor 4 9
® Checkoutthe Beauty Finder at

elevatemagazine.com.

FACTORS TO CONSIDER
IN THE CONSULATION

PROCESS

Although it may seem overwhelming, the

Onceyou’ve come up with a list of
professionals, check out their websites

and credentials. “If you're looking for a time spentin the consultation process is

surgeon, make sure the personis a plastic worth the investment, evenifitmeans you

surgeon with a fellowship with the Royal decide to put offa procedure or optfora

College of Physicians and Surgeons in differentregimen altogether.

Canada,” advises Dr. Edelstein.

A professional should have a

You can search the Royal College’s combination of skills and
database atroyalcollege.ca,aswellas

I
1

| credentials, and offer you
1 those ofthe College of Physicians and

1

1

1

I

a honesty and a sense of comfort. “l will
Surgeons of Ontario at cpso.on.caand the

Canadian Academy of Facial Plasticand
Reconstructive Surgery at cafprs.com.

tell patientsifthey don’t feel comfortable

with me they should see other physicians,”
explains Dr. Gantous. “I will often give them
names of colleagues who | think are good.”

“It’simportantthata doctor spends

THE CONSULTATION

more than five minutes with

The nextstepistobooka consultationin you when talking about a major

orderto meetwith a professional and for surgical procedure,” adds Dr.
the professional to meet with you. Expect Edelstein. “And the bottom line is how good
to share your aesthetic goals, andifthe they are. Youwantto see evidence of the kind
doctorrecommends a certain procedure, of results they get. Askif they do anything
ask how many he or she has doneinthe differently to get better results.”

pastyear. “In most cases of surgery, there

1IC

Expecttobook morethan

one appointment. “Itis not

uncommon for someone

torequire more thanone
consultation with a professional or
anumber of professionals,” says Dr.
Friedman. Doctors possess varied
skill sets, which may lead to different
recommendations. Dr. Sleightholm
adds: “Ifthe opinions from two doctors
are opposite from each other, thenyou
might consider a third consultto seeifit
canbe atie-breaker.”

With so many physicians,
dentists, dermatologists
and surgeonsto choose from,
you have everyrightto be
picky. Seek out a professional’s social
media networks, such as Facebook
or Twitter, to get a sense of how they
interact.

THE MATTER OF
LOCATION

Today, patients can optto have work

done at a hospital, clinic or medspa.

How do you choose?
“lt will vary on the doctor’s practice
andthe patient’s own biases,” explains »

f. i
I n a n C I n g Provincial health plans, such as OHIP, don’t cover the costs of aesthetic procedures,

but patients do have financing options so they can avoid delaying a procedure due to cost concerns. Using a financial company such

as Medicard (medicard.com) can provide you with financing for a portion of or the complete cost of a cosmetic surgical or dental pro-

cedure. Medicard provides confidential financing by paying the doctor or service provider directly and offers patients pre-approval

so there are no surprises at the office. By opting for Medicard financing, patients can take advantage of low monthly rates, choose the

terms that work best for their needs (from six months to five years) and pay off their balance ahead of schedule without penalty.

elevatemagazine.com

july + august.13 | elevate 35



ASSEENIN ELEVATE

ANTI-AGING = ENHANCEMENT + WELLNESS

ELEVATE JUST THE FACTS :

This chart gives you an at-a-glance idea of two treatment options geared

What treatment approaCh |S SL”'table for yOU? to different aesthetic goals. This chartis only a guide and in no way should

replace consulting with a professional.
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Dr. Gantous. “Thereis norightorwrong
answer since the same doctor who
works out of a nice private clinic more

than likely works in the hospital, too.”

Surgeons agree thatthe choice comes
down to a patient’s preferences.
“When patients of mine are given the
opportunity to choose, it’s based on

eitherthe safety of the hospital orthe
privacy and pampering of the clinic,”
says Dr. Edelstein, who adds that safety
equipmentisidentical in the hospital
and clinic environments of his practice.

For surgical procedures [S{i[sld’q1e]

ensure that afacility is accredited by the
Canadian Association for Accreditation
of Ambulatory Surgical Facilities at
caaasf.org. The national organization
formedin 1990 to ensure that surgical
procedures performed outside of

ahospital environment are done safely.

For non-surgical procedures locations

Ensure alocationisunderthe umbrella
of a physician’s practice. “Make sure
the physicianis truly active with the
practice and notjust someone who
attaches her/hisnametoit,even when
itcomesto non-surgical treatments

such as chemical peels and laser
hairremoval,” explains Dr. Edelstein.
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treatment, but he or she is much more
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